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GENESIS INVESTMENT MANAGEMENT, LLP
PRIVACY NOTICE
COMMITMENT TO CLIENT PRIVACY
Genesis Investment Management, LLP is committed to protecting the privacy of their clients. New
technologies have changed the way information is gathered and used, but our continuing commitment
to preserving the security and confidentiality of personal information has remained one of our
fundamental responsibilities. The purpose of this Privacy Notice is to inform our clients of the details
of our privacy practices.

GENERAL DATA PROTECTION REGULATIONS (UK GDPR) DEFINITION – ‘PERSONAL DATA’
Under the UK GDPR ‘personal data’ (referred to as personal information in this notice) means any
information relating to an identified or identifiable natural person (‘data subject’); an identifiable
natural person is one who can be identified, directly or indirectly, in particular by reference to an
identifier such as a name, an identification number, location data, an online identifier or to one or
more factors specific to the physical, physiological, genetic, mental, economic, cultural or social
identity of that natural person.

COLLECTION, RETENTION AND DISCLOSURE OF PERSONAL INFORMATION
We collect personal information from you so we can provide investment services to you. The types
and categories of information we collect and maintain about you include:
•
•
•
•

Information we receive from you to open an account or provide investment services (such
as address, telephone number, and financial information);
Information we receive from professional advisers authorised to act on your behalf (such
as your accountant and attorney);
Information that we generate to service your account (such as contract notes and account
statements); and
Information that we may receive from third parties with respect to your account (such as
subscription or redemption instructions from your custodians).

The retention period is determined by factors such as statutory requirements or industry guidelines.
Your personal information in relation to the provision of investment services may be stored for a
period of up to seven years following the termination of the services. It may be necessary to retain
your information beyond this point depending on additional legal/regulatory obligations. This may
include voice recordings.
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We disclose your personal information to non‐affiliated third parties only in limited instances and then
only in connection with providing investment services to you. Some of the instances are listed below:
•

•
•

•

Disclosures to companies that perform services on our behalf (such as our technology
consultants who maintain our computer systems and our external auditors) subject to
agreements that prohibit such companies from disclosing or using the information other
than for the services required or as permitted by law;
Disclosures at your direction to your professional advisers (such as your accountant,
attorney and appointed consultant, if applicable);
Disclosures necessary to provide investment services and client service to your account
(such as providing account information and trading orders to fund administrators,
custodians and brokers); and
Disclosures required by law, for example for anti-money laundering purposes.

The disclosure of personal information to third parties may involve the transfer of data to the USA and
other jurisdictions outside the European Economic Area (EEA). Such countries may not have the same
data protection laws. Any transmission of personal information by Genesis Investment Management,
LLP or its delegates outside the EEA shall be in accordance with the conditions in the UK GDPR.
For example, we may share personal information with our subsidiaries for legitimate business
purposes. As an affiliate of Affiliated Managers Group, Inc. (AMG), we may share information with
AMG about our experiences or transactions with clients or their accounts. AMG are outside of the
EEA and abides by a “No-Share” policy whereby this information is not shared with other affiliates or
with non-affiliated third parties. Any processing performed by AMG will be in accordance with the
requirements of UK GDPR and with the terms disclosed in their privacy notice, which can be found on
www.amg.com.
Where we require your personal information to comply with Anti-Money Laundering (AML) or other
regulatory or legal requirements, failure to provide this information means that we may not be able
to accept you as a client.

SECURITY OF CLIENT INFORMATION
We have policies and procedures in place that are designed to safeguard the confidentiality of your
personal information. These include:
•
•
•
•

Physical, electronic and other procedural safeguards designed to keep your personal
information confidential and secure;
Limitation of access to personal information to those employees who need it to perform
their job duties and are trained in the proper handling of such personal information;
Protecting information of our former clients to the same extent as our current clients; and
Requiring third parties that perform services for us to keep information confidential and
secure.
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YOUR RIGHTS
We respect your right to access and control your information. We will respond to requests for
information and, where applicable, will correct, amend, or delete your personal information unless
legal or regulatory restrictions (for example for anti-money laundering purposes) prevent us.
Under the UK GDPR your rights include:
•
•
•
•
•
•
•
•

The right to be informed;
The right of access;
The right to rectification;
The right of erasure;
The right to restrict processing;
The right to data portability;
The right to object; and
Rights related to automated decision making.

You have the right to lodge a complaint with the Office of the Information Commissioner’s Office
(our supervisory authority for data protection in the UK) if you consider that the processing of
personal information relating to you carried out by us or our service providers infringes the UK
GDPR.

If you have any questions concerning this Privacy Notice please contact Daniel Barcroft (Data
Protection Specialist telephone: +44 20 7201 7200; email: Barcroft@giml.co.uk).
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